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3.3- MAU THOA UOC LAO PONG TAP THE
TEMPLATE OF COLLECTIVE LABOUR AGREEMENT

Tai [[7], ngay [[]] thang [[7] ndm [[]
THOA UOC LAO PONG TAP THE

- Can ctr vao Bo lyét Lao dong duoc Qudc hoi thong qua vao ngay 20 thang 11 nim 2019
va c0 hi¢u luc ké tir ngay 01 thang 01 nam 2021;

- Cin ct Nghi dinh s6 145/2020/ND-CP ciia Chinh phu ban hanh ngay 14 thang 12 nim
2020; va

- Can ctr Bién ban hop thuong lugng tap thé giira dai dién ctia Cong ty [[1] va tap thé ngudi
lao dong dé ngay [[1] thang [[)] nam [[];

Hoém nay, [ngay] [thang] [ndm], tai vin phong Cong ty & dia chi [[]], chung toi gom:
1. [Tén Cong ty] (“Cong ty”)

[Ong]/[Ba] [ 1] — [Tong] Giam dbc kiém ngudi dai dién theo phap luat ciia Cong ty.
2. Pai dién Tap thé Nguoi lao dong

i [Ong]/[Ba] [[] — Chii tich Ban chap hanh Cong doan co s¢ ctia Cong ty/Ban ldnh dao
T6 chire cua Nguoi lao ddng tai doanh nghiép.
Cung nhau ky Thod udc lao dong tap thé (“Théa wée lao dong tap thé”
chinh nhu sau:

) v&i cac ndi dung

CHUONG I = PIEU KHOAN CHUNG
Piéu 1. Pham vi diéu chinh

1.1.  Théa udc lao dong tap thé nay quy dinh vé quyén han, trich nhiém, quyén loi va nghia
vu cua Cong ty va Tép thé Nguoi lao dong trong quan hé lao dong trong thoi han Thoa
udce lao dong tap thé co hicu luc.

1.2. Trong truong hop quyén loi ciia Nguoi lao dong da thoa thuan trong Hop dong lao dong
thap hon so v&i Thoa uéc lao dong tap thé thi s& thyc hién nhiing diéu khoan tuong tng
ctia Thoa udc lao dong tap thé. Moi quy dinh vé diéu kién lao dong trong Cong ty s&
duoc sira d6i cho phu hop véi cac diéu kién tuong ty trong Thoa udc lao dong tap thé.

1.3. Mot truong hop khac trong moi quan h¢ lao dong ma khong quy dinh trong Thoa udc
lao dong tap thé nay, s€ dugc giai quyéet theo quy dinh cia phép luat lao dong c6 lién
quan.
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Picu 2. Dinh nghia

2.1 “Céng ty”: c6 nghia 1a [Tén Cong ty] duoc thanh lap theo Gidy chimg nhan ding ky
doanh nghiép s6 [[1] do [[]] cap [ngay] [thang] [ndm].

22 “Nguoilao dong” hodc “Tap thé ngudilao ddng”: co nghia 1a toan thé nhan vién cia
Cong ty, nhitng ngudi dugc tuyén dung va lam viéc theo bét ky loai Hop dong lao dong
nao ma s& dugc ky voi Cong ty, bao gdm ca nhimg nguoi dang trong thoi gian thi viéc,
tap nghé, hoc nghé, trong thot gian dao tao va nhitng Nguoi lao dong nude ngoai.

2.3 “Bén”: c6 nghia 1a Cong ty hodc Tap thé Nguoi lao dong va “Cac bén” co nghia la
Cong ty va Tap thé Nguoi lao dong.

24  “Hop ddng lao ddng” co nghia 1a hop dong lao dong ky két giita Cong ty va ting ca
nhan nguoi lao dong theo quy dinh cia phép luat hién hanh.

2.5 “N0i quy lao dong”: c6 nghia la ban noi quy do Cong ty ban hanh va da dugc dang ky
tai [S& Lao dong Thuong binh Xa hdi [Tinh]/[Thanh pho]/[Ban quan ly Khu coéng
nghiép] [L].

2.6 Phong nhan su” c6 nghia l1a by phan quan ly, gidm sat va thuc hién céc van dé c6 lién
quan dén Nguoi lao dong ctia Cong ty;

2.7 “Cong doan co s6”: c6 nghia 1a t6 chtic cong doan co sO cua Cong ty dai dién bao vé
quyeén va lgi ich hop phédp cia Nguoi lao dong va Tép thé Nguoi lao dong.

2.8 “T6 chirc ciia Ngudi lao dong tai doanh nghiép”: c6 nghia 13 t chic cia ngudi lao
dong tai doanh nghiép dugc thanh 1ap va hop dong hop phép theo quy dinh cua phap
luat Viét Nam, 1a-td chirc dai dién bao vé quyén va lgi ich hop phép cia nguoi lao dong
trong quan h¢ lao dong.

2.9  “Co quan lao ddng”: c6 nghia 1a S¢ Lao dong Thuwong binh Xa hoi [Tinh]/[Thanh ph]
[Ban quan ly Khu cong nghiép] [[].

2.10 “Phap luat lao ddng”: c6 nghia 1a Bo luat Lao dong dugc Qudc hoi théng qua vao
ngay 20 thang 11 nam 2019 va c6 hiéu luc ké tir ngay 01 thang 01 nam 2021, Luat Cong
doan s6 12/2012/QH13 do Qudc hdi thong qua ngay 20 thang 06 nam 2012 va cac vin
béan stra ddi, bd sung va hudng dan B luat Lao dong va Luat Cong doan cung vdi cac
van ban phap luat hién hanh khéac c6 lién quan dugc ban hanh tai ting thoi diém.

Piéu 3. Hiéu luc, gia han va sira d6i Théa wéc lao dong tip thé

3.1.  Thoa udc lao dong tap the c6 hiéu luc trong vong [tir 01 (mdt) dén ba (03) ndm ] ké tir
ngay Cac bén ky két Thoa udc lao dong tap thé.

3.2.  Trong qua trinh thyc hién Thoéa ude lao dong tap thé, cac bén co quyén yéu cAu stra doi,
b sung, thay thé hodc huy bo bét cir diéu khoan nao ctia Thoa udc lao dong tap thé véi
diéu kién viéc stra doi, bd sung, thay thé hodc huy bo do6 phai duoc tién hanh theo trinh
tu twong ty nhu trinh ty ky két Thoa udc lao dong tap thé ma phap ludt yéu cau. Thoa
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wdc lao dong tap thé sau khi thdng nhét stra d6i, bd sung phai dugc thong bao bang vin
ban cho Co quan lao dong va Ngudi lao dong dugc biét.

3.3.  Trong thoi han 90 (chin muoi) ngay truée ngay Thoa wdc lao dong tap thé hét han, Cac
bén co thé thuong luong dé kéo dai thoi han cia Thoa ude lao dong tap thé hodc ky két
Thoa udc lao dong tap thé méi. Trudng hop cac bén thoa thuan kéo dai thoi han cua
Thoa udc lao dong tap thé thi phai lay ¥ kién theo quy dinh ctia phéap luat lao dong.

3.4.  Khi Thoa uéc lao dong tap thé hét han ma Cac bén van tiép tuc thuong lugng, thi Thoa
udc lao dong tap thé cii van dugc tiép tuc thyuc hién trong thoi han khong qua 90 (chin
muoi) ngdy. Sau 90 (chin muoi) ngay ké tir ngay Thoa udc lao dong tap thé hét han ma
cac bén c6 thuong luong nhung khong di dén mot thoa thuan cudi cung, thi Thda udc
lao dong tap thé duong nhién hét hiéu lyc. Trong trudng hop nay, moi quan hé lao dong
giita Cong ty va Nguoi lao dong s& duoc ap dung va thyc hién theo Hop dong lao dong
va cac quy dinh cua phép luat lao dong.

Piéu 4. Trach nhiém cia Cac bén

4.1.Trach nhiém cua Cong ty
4.1.1. Chap hanh nghiém chinh cic quy dinh ctia Nha nuéc vé sir dung lao dong;
4.1.2. Tén trong va thuc hién day du moi thoa thuan trong Thoa udc lao dong tap thé.

4.1.3. Bao dam céac quyén va diéu kién lam viéc dé Nguoi lao dong hoan thanh tdt
nhiém vu dugc giao, bdo v&€ mdi truong lam vige, bao vé sue khoé cho Nguoi
lao d6ng. Tuy theo yéu cau cia cong viée, Cong ty s€ tao diéu kién cho Nguoi
lao dong duoc hoc tap, dao tao nhdm nang cao ning luc chuyén mén, trinh d6
dé phuc vu cho cong viéc kinh doanh cta Cong ty dathiéu qua tot.

4.1.4. Bao dam cac diéu kién dé Ban chap hanh Cong doan co sd/Ban lanh dao T6
chirc ctia Ngudi lao dong tai doanh nghiép c6 thé hoat dong theo dung quy dinh.
Thuc hién cac quy dinh cta Phap luat lao dong vé quyén cua Ban chip hanh
Cong doan co sé/Ban lanh dao Té chite cta Nguoi lao dong tai doanh nghiép,
trich ndp kinh phi cong doan day du, tao diéu kién thuan lgi cho can bo Ban
chap hanh Cong doan co sd/Ban lanh dao T6 chie ciia Ngudi lao dong tai doanh
nghiép hoat dong theo quy dinh ctia Phap luat lao dong.

4.2.Trach nhiém cia tap thé Nguoi lao dong

4.2.1. Ton trong va thyc hién cac diéu khoan da ky két trong Thoa wéc lao dong tap
thé va trong Hop dong lao dong cua tirng Ngudi lao dong.

4.2.2. Tich cyc tham gia lao dong, nghiém chinh chap hanh Noi quy lao dong, ky luét
lao dong, tuan thu cac quy dinh vé an toan lao dong, v¢€ sinh lao dong.

4.2.3. Phbi hop cing Cong ty trong viéc thuc hién ké hoach san xuat, tiét kiém nguyén
vat li€u, dam bdo tién dJ cong viéc.
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4.2.4. Khong tham gia dinh cong, tranh chip lao dong tap thé trai quy dinh ctia Phap
luat lao dong.
CHUONG II - NOI DUNG THOA UOC LAO PONG TAP THE
Diéu 5. Viéc 1am va bao dam viéc 1am

5.1. auk hi Nguoi lao dong dugc tuyén dung, Cong ty s& giao két voi Ngudi lao dong bang
mot trong cac loai Hop dong lao dong sau day:

5.1.1. Hop dong lao dong khong xac dinh thoi han.
5.1.2. Hop dong lao dong xac dinh thoi han khong qué 36 thang.

5.2. Moi truong hop giao két, tam hodn; thay d6indi dung hay chim dut Hop dong lao dong
deu phai tuan theo cac quy dinh cua Phap luat lao dong.

53. Cong ty sé dam bdo viéc lam cho Ngudi lao dong trong sudt thoi gian c6 hi¢u luc cta
Hop dong lao dong.

5.4. Nguoi lao dong hoan thanh tot nhiém vu dugc giao, khong bi xtr 1y ky luat lao dong s€
duogc tai ky Hop dong lao dong khi hgp dong hét han.

5.5. Nguoi lao dong tham gia dinh cong trai phap luat s& khong duoc tai ky khi hét han Hop
dong lao dong.

Diéu 6. T6 chirc boi dudng va nang cao chuyén mén cho Nguoi lao dong

6.1.  Trong chién lugc phat trién ctia Cong ty ¢ timg giai doan, vao thoi diém thich hop,
Cong ty s€ cur Nguoi lao dong di dao tao, dao tao lai, b01 dudng nghiép vu tay nghé cho
pht hop véi yéu cau cong viée thuc té. Cong ty s& to chirc cho Nguoi lao dong lam
cong tac quan 1y, chuyén mon nghiép vu, lao dong k¥ thuat di hoc tap kinh nghiém &
cac doanh nghiép trong nudc va nudc ngoai.

6.2. Cong ty s& hd tro toan bo hodc mot phan tién hoc phi (tai timg trudng hop cu thé) khi
Ngudi lao dong du diéu kién tham gia cac khoa dao tao ma Cong ty yéu cau va Ngu0'1
lao dong phai cam két lam viéc tai Cong ty trong khoang [[]] thang sau ngay két thuc
khoa dao tao.

Piéu 7. Vi tri cong viéc ciia Nguoi lao dong

Tty vao nhu cau hoat dong kinh doanh tai timg thoi diém, Cong ty c6 quyén diéu chuyén bd
phan hodc dia diém lam viéc caa Ngudi lao dong. Cong ty cam két bd tri cong viéc cho Nguoi
lao dong phu hop v6i ndi dung thoa thuén trong Hop dong lao dong, phit hop v6i Phép luat lao
dong va tao du diéu kién dé Nguoi lao dong hoan thanh cac cong viéc dugc giao.

Picu 8. Thoi gio' 1am viéc, thoi gio nghi ngoi

8.1.  Cong ty thuc hién thoi gio lam viéc va thoi gio nghi ngoi theo quy dinh ctia Noi quy
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lao dong dang ky theo quy dinh cua Phép luat lao dong.

8.2.  Ngoai nhitng ngay nghi viéc riéng hudng nguyén luong theo quy dinh ctia Noi quy lao
dong va Phép luat lao dong, Nguoi lao dong con dugc nghi viéc riéng hudng nguyén
luong trong nhiing truong hop sau:

[Tuy theo chinh sach cia Cong ty, Cong ty c6 quyén quy dinh thém cac truong hop
Nguoi lao dong duogc nghi viéc ri€éng ma van hudng luong].

Déi vai cac trudng hop néu trén, Nguoi lao dong phai ndp cho Phong nhén sy cac gidy
to hop 1€ chimg minh ngay ngay dau tién tré lai lam viéc.

8.3.  Ngoai cac ngay nghi 18, tét huong nguyén luong theo quy dinh cia ctia Noi quy lao
dong va Phap luat lao dong, Nguoi lao dong con dugc nghi cd hudng nguyén luong
trong céc truong hop sau day:

[Tuy theo chinh sach cua Cong ty, Cong ty co quyén quy dinh thém cac truong hop
Nguoi lao dong dugc nghi ma van huong luwong, vi du ngay giang sinh, ngay thanh lap
Cong ty...].

8.4. Néu Nguoi lao dong phai lam viéc ¢ dia diém ngoai dia diém lam viéc cia Cong ty ma
da dugc quy dinh trong gio [am viéc thi phai thong bao cho cap trén tryc tiép bict ve
dia diém, cac cong viéc phai lam va thoi gian udce tinh dé lam cong viée do.

Piéu 9. Tién lwong, tién thwéng, phu cip lwong

9.1.  Nguoi lao dong dugce tra luong theo thoéa thuan trong Hop dong lao dong va theo hé
thong thang lwong, bang luong ctia Cong ty. Tién luong cua ting Ngudi lao dong sé
dugce Cong Ty xem xét dya trén co s trinh d, mirc do hoan thanh cong viéc, thai do,
so luong va chat luong cong viéc ciia Nguoi lao dong, muc d lam phat va chinh sach
tién luong cua Cong ty ap dung tai timg thoi diém. Tién luong nay s¢ khong thap hon
mirc lwong t6i thiéu viing do Chinh phii ban hanh tai timg thoi diém 4p dung cho noi
Nguoi lao dong dang lam viéc va dugc Cac bén thoa thuin, ghi nhén tai Hop dong lao
dong.

9.2. Cong ty co trach nhiém xay dung dinh muc lao dong, gui thang luong va bang luong
cho Co quan lao dong theo quy dinh. Quy ché tra luong, tra thuéng duoc Tap thé Nguoi
lao dong va Ban chip hanh Cong doan co so/Ban lanh dao T6 chirc ciia Nguoi lao dong
tai doanh nghiép gop ¥ va cong khai cho Nguoi lao dong dugc biét.

9.3.  Cong ty s& khiu trir tién lwong hang thang ctia Nguoi lao dong dé dong thué thu nhap
c4 nhan (néu co), tién bao hiém xa hoi, bao hiém y té, bao hiém that nghiép, bao hiém
tai nan lao dong, bénh nghé nghiép va cac khoan khiac ma Nguoi lao dong c6 nghia vu
thanh toan theo quy dinh hién hanh.

9.4.  Tién tro cap
Ngoai tién luong theo quy dinh trong Hop dong lao dong, dé dong vién Nguoi lao dong

gén b6 lau dai vai Cong ty, Cong ty con thuc hién chinh sach hd tro Ngudi lao dong
cac khoan trg cap sau day:
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(a) Tién dién thoai hang thang: [[1] dong;
(b) Tién xdng di lai hang thang: [[1] dong; va
(©) Tién thué nha & hang thang: [[1] dong.

[Tuy vao chinh sach ctia Cong ty, Cong ty c6 thé quy dinh thém céc khoan tro cap
khac va phuc loi cho Nguoi lao dong].

9.5.  Tién thudng

Cong ty c¢6 trach nhiém xay dung Quy ché thuong ma quy dinh cu the vé cac diéu kién
va tiéu chuan xét thuong cho Ngudi lao dong. Tién thuong sé bao gom:

(a) Thudng lwong thang mudi ba (13) vao dip Tét Am lich:

Tuy theo tinh hinh hoat ddng san xuat va kinh doanh, Cong ty s& xét thuong
luong thang 13 cho Nguoi lao dong lam viéc du 12 thang véi muic thudng it
nhat 01 thang luong theo Hop dong lao dong. Nguoi lao dong 1am viéc chua du
12 thang sé€ tinh ty 1€ twong ting theo ) thang thuc té 1am viéc. Diéu kién, murc
thudng s& cin ctr vao Quy ché thudng ctia Cong ty; va

(b) Thudng dot xuat cho Ngudi lao dong néu Ngudi lao dong co thanh tich xuét sdc
trong qua trinh lam viéc, c6 nhimg dong gop quan trong vao su phat trién cua
Cong ty va c6 sang kién cai tién cong viéc mang lai hiéu qua va mirc d6 hai 1ong
cao cho cac khach hang cua Cong ty.

[Tuy vao chinh sach ciia Cong ty, Cong ty c6 thé quy dinh cac khoan tién thuong
khéc cho Nguoilao dong trong qua trinh lam viéc].

9.6.  Thong tin vé tién lwong, trg cap va tién thuong ctia mdi- Ngudi lao dong dugce xem 1a
thong tin mat. Nguoi lao dong phai tuan thii cac nghia vu giir bi mat thong tin tién luong
va tién thudng theo quy dinh vé viéc bao matthong tin duoc quy dinh trong Noi quy
lao dong ctia Cong ty va thoa thudn bao mat théng tin (néu co).

Piéu 10. An toan lao dong va vé sinh lao dong

10.1. Cong ty ¢6 trach nhiém tap huén céng tac an toan vé sinh lao dong, thuc hién day du
viéc cap phuong tién bao ho lao dong va hang nam kham strc khoé dinh ky cho Nguoi
lao dong theo quy dinh cua Phap luat lao dong tai tung thoi diém.

10.2. Cong ty co trach nhiém cham lo, cai thién diéu kién lao dong, thuc hién dang céc quy
dinh vé bao ho lao dong, cic tidu chuan vé an toan va vé sinh lao dong, bao vé moi
truong lam viéc theo dung quy dinh vé bao ho lao dong va hudng dan Nguoi lao dong
thuc hién dang theo cac quy dinh do.

10.3. Nguoi lao dong phai chip hanh nghiém chinh cic quy dinh vé an toan lao dong va vé
sinh lao dong; gitr gin va bdo quan cac phuong tién bado hd duge Cong ty cap.
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10.4. Nguoi lao dong lam viéc ¢ cac b phan ndng nhoc, doc hai s€ dugc hudng cac ché do
tién lwong va ché do bdi dudng bang hién vat theo quy dinh cta Phép luat lao dong vé
an toan lao dong va v¢ sinh lao dong tai tirng thoi diém

Piéu 11. Bao hiém bit budc va cac loai bao hiém khac

Cong ty c6 trach nhiém thyc hién ding va day du cac quy dinh cta phap luat vé cac loai bao
hiém bit budc déi véi Nguoi lao dong. Hang thang, Cong ty s€ trich mot khoan tur tién luong
ctia Nguoi lao dong (bang cach khiu trir tryc tiép vao lwong thang trudce khi thanh toan tién
lwong cho Nguoi lao dong) dé dong cac loai bao hiém bét budc theo quy dinh ciia phap luat
hién hanh.

[Ngoai bao hiém bit budc, tiy theo chinh sach ctia Cong ty, Cong ty ¢ thé mua thém mot sd
loai bao hiém khéc cho Ngudi lao dong].

Piéu 12. Hoat dong ciia T6 chirc dai dién ngudi lao dong tai co sé

12.1. Ban chidp hanh Cong doan co s&/T6 chirc ciia Ngudi lao dong tai doanh nghiép phai
xdy dung ké hoach hoat dong trong nam va giri dén [dién chic vu ctia nguoi dai dién
theo phép luat] dé phdi hop thuc hién. Trudng hop c6 ké hoach d6t xuit thi phai thong
bao bang van ban cho Cong ty biét trudc it nhat bay (07) ngay.

12.2. Khi Ban chip hanh Céng doan co so/Ban lanh dao T6 chic ciia Nguoi lao dong tai
doanh nghiép kién nghi bang vin ban nhiing yéu cau ciia Tap thé Nguoi lao dong tai
Cong ty, Cong ty c6 trach nhiém phdi hop véi Ban chap hanh Cong doan co sd/Ban
lanh dao Té chuc cua Nguoi lao dong tai doanh nghiép xem xét va tra 101 kién nghi
bang vin ban trong thoi han bay (07) ngay ké tir ngay nhan duogc kién nghi.

12.3. Cong ty s€ tao diéu kién thuan loi cho Ban chip hanh Cong doan co s6/Ban lanh dao
T6 chirc cua Nguoi lao dong tai doanh nghiép trong viéc thuc hién chirc nang, nhiém
vu cia minh theo quy dinh cua Phap luét lao dong.

12.4.  Dinh ky hang quy va hang nim, Ban chap hanh Cong doan co so/Ban lanh dao T6 chirc
ctia Nguoi lao dong tai doanh nghiép phdi hop ciing Cong ty t6 chirc hop mit ddi thoai
giita dai dién cuia Cong ty va Nguoi lao dong theo quy ché ddi thoai va hoi nghi Nguoi
lao dong tai doanh nghiép nham trao d6i thong tin, ling nghe ¥ kién ctia Cac bén nham
xdy dung moi quan hé lao dong tai Cong ty dugc hai hoa, 6n dinh va tién bo.

Piéu 13. Tranh chiap lao ddng va gidi quyét tranh chip lao dong

13.1. Tranh chip lao dong 1 tranh chap vé quy;én va nghia vy, loi ich phat sinh gilra cac bén
trpng qua trinh xac lap, thuc hi¢n hodc cham dat quan hé lao dong, tranh chap gitra cac
t6 churc dai dién nguoi lao dong voi nhau; tranh chap phat sinh tir quan h¢ 6 lién quan
truc tiép dén quan hé lao dong (“Tranh chip”).

13.2. Nguyén tic giai quyét Tranh chip:

(a) Tén trong quyén tu dinh doat thong qua thuong lugng ciia cac bén trong subt
qua trinh giai quyét Tranh chap;

(b) Coi trong giai quyét tranh chap lao dong thong qua hoa giai, trong tai trén co s&
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t6n trong quyén va loi ich cia Cac bén Tranh chép, ton trong loi ich chung cua
xa hoi, khong trai voi phap luat;
(©) Cong khai, minh bach, khach quan, kip thoi, nhanh chong va dang phép luét;

(d) Bao dam su tham gia cua dai dién Cac bén trong qué trinh giai quyét Tranh
chap;

(e) Viéc giai quyét Tranh chap do co quan, tO chirc, cd nhan c6 tham quyén giai
quyét Tranh chap tién hanh sau khi c6 yéu cau cua Cac bén tranh chap hoac theo
de nghi cua co quan, to chirc, cd nhan c6 tham quyén va dugc Cac bén Tranh
chap dong y.

13.3.  Trong qué trinh giai quyét Tranh chap, Cac bén co cac quyén va nghia vu sau ddy:

(a) Truc tiép hodc thong qua dai dién dé tham gia vao qua trinh giai quyét;

(b) Rt yéu cau hoic thay doi ndi dung yéu cau;

(©) Yéu cau thay df)i nguoi tién hanh giai quyét Tranh chip néu c6 1y do cho rang
nguoi do co6 theé khong vo tu hodc khong khach quan;

(d) Cung céap day du, kip thoi tai liéu, chung ctr dé chirng minh cho yéu cau cua
minh; va

(e) Chép hanh thoa thuan da dat duoc, quyét dinh ctia Ban trong tai lao dong, ban
an hodc quye¢t dinh da co6 hi¢u luc cua Toa an nhan dan.

13.4. Céc ndi dung ch: Tranh chdp ma Cac bén khong ghi nhan hodc thoa thuan tai Thoa ude
lao dong tap thé nay sé dugc Cac bén tudn thu theo quy dinh cia B luit Lao dong va
cac van ban hudng dan co lién quan.

CHUONG IIT - CAC PIEU KHOAN THI HANH

Picu 14. Trach nhi¢m thi hanh

14.1. Cong ty, Ban chap hanh Cong doan co s¢/Ban lanh dao T6 chirc cua Ngudi lao dong
tai doanh nghi€p va Tap thé nguoi lao dong cd trach nhiérp thuc hién ding va day du
cac ndi dung da thod thuan trong Thoa udc lao dong tap thé.

14.2.  Sau khi Thoa udc lao dong tap thé co hi¢u lyc, Cong ty s& b6 tri thoi gian dé Ban che‘:lp
hanh Cong doan Co s¢/Ban lanh dao To6 chlig cﬁ’a Nguoi 17a0 dong tai doanh nghiép trién
khai ndi dung cua Théa uwdc lao dong tap thé dén Tap thé nguoi lao dong.

14.3. Viée sira doi, bo sung, thay thé hodc huy bo bat cir diéu khoan nao ciia Thoa udc lao
dong tap thé dugc thuc hién theo nhu quy dinh tai Diéu 3 ctia Thoa udc lao dong tap

thé.

Thoa udc lao dong tap thé nay duoc Cac bén thao luan va ky két vao ngay [[]] thang [[1] nim
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[L] tai [tru s& Cong ty] [L]] va dugc lap thanh 03 (ba) ban chinh. 01 (mot) ban duoc goi cho
Ban chap hanh Coéng doan co sé/Ban lanh dao T6 chiic cua Nguoi lao dong tai doanh nghiép
va 02 (hai) ban luu tai Cong ty.

Thay mat va dai dién cho Thay mit va dai dién cho
Cong ty Tap the Nguwoi lao dong
[Ho vatén] [Ho va tén]
[Tong] Gidm doc Chu tich Ban chap hanh Cong

doan co s¢/Thanh vién Ban lanh
dao T6 chuc cuia Nguoi lao dong
tai doanh nghiép
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At [0], [day] [month] [year]
COLLECTIVE LABOUR AGREEMENT

- Pursuant to the Labour Code passed by the National Assembly of the Socialist Republic
of Vietnam dated 20 November 2019 and is effective on 01 January 2021;

- Pursuant to Decree 145/2020/ND-CP issued by the Government on 14 December 2020;
and

- Based on the Minutes of the collective bargaining meeting between the representative
of the Company [[]] and the employees’ collective dated [];

Today, [date] [month] [year], at the Company’s office located at [[1], the following people:
1. [Company’s Name] (“Company”)

[Mr.]/[Ms.] [[]] — [General] Director cum the Company’s legal representative.
2. The representative of the Employees’ Collective

[Mr.]/[Ms.] [[]] — [Chairman] of the Executive Committee of the Grassroots Trade Union/the
Leaders of the employees’ organisation at the enterprise of the Company.

Agree to sign the collective labour agreement (“Collective Labour Agreement”) with the
following contents:

CHAPTER I - GENERAL PROVISIONS
Article 1.  Scope of regulation

1.1.  This Collective Labour Agreement provides for the authorities, responsibilities, rights
and obligations of the Company and the Employees’ Collective in the labour
relationship during the term of the Collective Labour Agreement.

1.2. In case the rights of employees having been agreed in the labour contracts are more
restrictive than those as stated in the Collective Labour Agreement, the corresponding
provisions of the Collective Labour Agreement shall be followed. All regulations on
working conditions in the Company shall be amended in order to be in accordance with
the corresponding provisions of the Collective Labour Agreement.

1.3.  Other cases in the labour relationship that are not covered by this Collective Labour
Agreement shall be dealt with in accordance with the provisions of the relevant Labour

Law.

Article 2.  Definition
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2.1 “Company”’: means [Company’s name] established under the Enterprise Registration
Certificate No. [[1] issued by [[] issued on [[].

2.2 “Employees” or “Employees’ Collective”: means all Employees of the Company, who
are recruited and employed under any type of labour contract which shall be signed
with the Company, including those who are on probation, apprentices, trainees, during
training period and foreign employees.

2.3 “Party”: means the Company or Employees’ Collective; and “Parties”: means the
Company and Employees’ Collective.

2.4 “Labour Contract” means the labour contract signed between the Company and each
employee in accordance with the applicable law.

2.5  “Internal Labour Regulations”: means regulations issued by the Company having
been registered with [Provincial Department of Labour, War Invalids and Social
Affairs] [Industrial Zone Management Board] [[].

2.6 “Human Resource Department” means the department of management, supervision
and implementation of matters relating to the Company’s Employees.

2.7 “The Grassroots Trade Union”: means the grassroots trade union of the Company
who represents and protects the rights and legitimate interests of employees and the
employees’ collective.

2.8 “The employees’ organisation at the enterprise”: means the employee’s organisation
at the enterprise which is duly established and operating under the Vietnamese law that
represents and protects the rights and legitimate interests of the employees in the
employement relations.

2.9  “Labour Authority”: means [Provincial Department of Labour, War Invalids and
Social Affairs] [Industrial Zone Management Board] [[].

2.10 “Labour Law” means Labour Code No. 45/2019/QH14 passed by the National
Assembly dated 20 November 2019 and was effective from 01 January 2021, Law on
Trade Union No. 12/2012/QH13 passed by the National Assembly on 20 June 2012 and
all amendments, supplements and guiding documents the Labour Code and the Law on
Trade Union as well as other relevant legal documents issued from time to time.

Article 3. Effectiveness, extension and amendment of the Collective Labour
Agreement

3.1.  The Collective Labour Agreement is valid for [from 01 (one) to 03 (three) years] from
the date the Parties sign the Collective Labour Agreement.

3.2.  During the execution of the Collective Labour Agreement, the Parties have the right to
request amendment, supplement, replacement or cancellation of any provision of the
Collective Labour Agreement provided that such amendment(s), supplement(s),
replacement(s) or cancellation must be carried out in accordance with the
corresponding order as of signing the Collective Labour Agreement required by law.
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The Collective Labour Agreement that need to be amended or supplemented after
agreement must be notified in writing to the Labour Authority and the Employees.

3.3.  Within 90 (ninety) days before the expiry of the Collective Labour Agreement, the
Parties may negotiate to extend the term of the signed Collective Labour Agreement or
sign a new collective labour agreement. If the term is extended, then opinions in favour
from the employees must be obtained pursuant to the labour law.

3.4. Ifthe Collective Labour Agreement expires and the Parties are continuing to negotiate,
the signed Collective Labour Agreement shall remain valid for a period of no more than
90 (ninety) days. After 90 (ninety) days from the expiration of the Collective Labour
Agreement and the Parties have negotiated but do not reach a final agreement, the
Collective Labour Agreement shall be automatically invalid. In such case, all labour
relations between the Company and the Employees shall comply with the Labour
Contracts and provisions of the Labour Law.

Article 4. Responsibilities of the Parties
4.1.Responsibility of the Company
4.1.1. Strictly abiding by the State’s regulations on labour usage.

4.1.2. Respecting and fully implementing all agreements in the Collective Labour
Agreement.

4.1.3. Ensuring rights and working conditions for Employees to fulfil their assigned
tasks, protecting the working environment and health of the Employees.
Depending on the job requirements, the Company will create conditions for the
Employees to study and to improve their professional skills and qualifications
in order to serve the Company’s business effectively.

4.1.4. Ensuring the conditions in order that the Executive Committee of the Grassroots
Trade Union/the Leaders of the employees’ organisation at the enterprise can
operate in accordance with regulations. Implementing the provisions of the
Labour Law regarding the rights of the Executive Committee of the Grassroots
Trade Union/ the Leaders of the employees’ organisation at the enterprise, fully
paying fees, and creating favourable conditions for the officials of the Executive
Committee of the Grassroots Trade Union/ the Leaders of the employees’
organisation at the enterprise to operate under provisions of the Labour Law.

4.2.Responsibility of Employees’ Collective

4.2.1. Respecting and implementing provisions agreed in the Collective Labour
Agreement and in the Labour Contract of each Employee.

4.2.2. Actively participating in labour, strictly abiding by the Internal Labour
Regulations, labour discipline, and complying with regulations on labour safety
and labour hygiene.
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4.2.3. Coordinating with the Company in implementing production plans, saving
materials, and ensuring work progress.

4.2.4. Not participating in strikes or collective labour disputes which are contrary to
Labour Law.

CHAPTER II - CONTENTS OF LABOUR AGREEMENT
Article 5. Employment and job security

5.1.  After the Employees are recruited, the Company and the Employees will enter into one
of the following types of Labour Contracts:

5.1.1. Indefinite-term Labour Contract.
5.1.2. Definite-term Labour Contract with the term not exceed 36 (thirty six) months;

5.2. Any contracting, suspension, amendment of content or termination of the Labour
Contract must comply with the provisions of the Labour Law.

5.3. The Company will secure employment for the Employees during the validity of the
Labour Contracts.

5.4. Employees who have successfully completed their assigned tasks and are not subject to
labour discipline will have re-signed their Labour Contracts when the contract expired.

5.5.  Employees participating in illegal strikes will not be re-signed when their Labour
Contracts expire.

Article 6. Organisation of training and improving Employees’ professional skills

6.1. According to the development strategy of the Company, in each period, at the
appropriate time the Company will send the Employees to train, retrain and improve
their professional skills to meet the actual work requirements. The Company will
arrange for Employees being manager, skilled Employees, or technical workers to gain
experience in local and overseas enterprises.

6.2.  The Company will cover all or part of the tuition fees (depending on each specific case)
if the Employee is eligible to attend the training courses required by the Company and
the Employee must commit to work for the Company within [[1] months after the end
date of the training course.

Article 7. Work positions of Employees

Depending on the needs of business operations in each period, the Company has the right to
change the Employees’ department or working location. The Company commits to arrange the
work for the Employees in accordance with the agreement in the Labour Contracts, the Labour

Law and assist the Employees to complete the assigned tasks.

Article 8. Working hours, break time
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8.1.  The Company regulates working hours and break time according to provisions of the
Internal Labour Regulations registered under the provisions of the Labour Law.

8.2. In addition to the personal leave with full pay as stipulated in the Internal Labour
Regulations and the Labour Law, the Employees are entitled to leave with full pay in
any of the following cases:

[Depending on the Company’s policy, the Company has the right to stipulate additional
cases when the Employees who are entitled to private leave with full payment].

For the above cases, the Employees must submit to the Human Resource Department
valid documents for proving purpose on the first day they return to work.

8.3.  In addition to the national holidays, New Year holidays with full pay according to the
provisions of the Internal Labour Regulations and the Labour Law, the Employees are
entitled to full pay in the following cases:

[Depending on the Company’s policy, the Company has the right to stipulate additional
cases where the Employees are entitled to leave with full pay, for example, Christmas
day, Company establishment day etc..].

8.4. If the Employees must work at a location other than the specified work location of the
Company during working hours, they must notify the direct superior of the work
location, work to be done and the estimated time to do the jobs.

Article 9. Salaries, bonuses, allowances

9.1. The Employees are paid according to the agreement in the labour contracts and
according to the Company’s salary scale and salary table. The salary of each Employee
shall be considered by the Company on the basis of the level, level of work completion,
attitude, quantity and quality of the Employee’s work, the level of inflation and salary
policy to apply for each immediate time. This salary shall not be lower than the regional
minimum salary issued by the Government in each period for the place where the
Employees are working and are to be agreed and recorded in the labour contracts by the
Parties.

9.2.  The Company is responsible for building labour norms and sending the salary scale and
salary table to the Labour Authority as prescribed. Regulations on salary payment and
reward are then reviewed by the Employees’ Collective and Executive Committee of
the Grassroots Trade Union/the Leaders of the employees’ organisation at the
enterprisse and publicised for the Employees.

9.3.  The Company will deduct the monthly salary of the Employees to pay personal income
tax (if any), social insurance, health insurance, unemployment insurance, labour
occupational accident and disease insurance, and other items which the Employees are
obliged to pay in accordance with current regulations.

9.4. Allowances
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In addition to the salary as stated in the Labour Contracts, to encourage long-term
Employees to work for the Company, the Company will also implement policies to
support the Employees with the following allowances:

(a) Monthly phone bill: VND [[];
(b) Gasoline for monthly travel: VND [[7]; and
(©) Monthly housing rent: VND [[]].

[Depending on the Company’s policy, the Company may provide additional allowances
and benefits to the Employees].

9.5. Bonuses

The Company is responsible for developing a Bonus Regulation which specifically
stipulates conditions and criteria for bonus to the Employees. The bonuses shall
include:

(a) Bonus for the salary of the 13% (thirteenth) month on Tet holidays:

Depending on the situation of production operation and business, the Company
will consider rewarding Employees who work full 12 months with a bonus of
at least 01 month's salary for the 13" month under the Labour Contracts. The
bonus for Employees who work less than 12 months will be calculated by the
corresponding rate according to the actual number of working months. Bonus
conditions and levels will be based on the Company's Bonus Regulations; and

(b) Unexpected bonus to the Employees if they have outstanding achievements in
the course of their work, making important contributions to the development of
the Company and have initiatives to improve their work effectively with the
high satisfaction level of the Company's customers.

[Depending on the Company’s policy, the Company may stipulate other bonuses for
Employees in the course of work].

9.6. Information about each Employee’s salary, allowances and bonuses is considered
confidential information. Employees must comply with the obligations to keep their
salaries and bonus information confidential in accordance with the information privacy
regulations as prescribed in the Internal Labour Regulations and information security
agreement (if any).

Article 10.  Occupational safety and health
10.1. The Company is responsible for occupational safety and health training, fully
implementing the provision of labour safety equipment and annual health checks for

the Employees in accordance with the Labour Law from time to time.

10.2. The Company is responsible for taking care of and improving working conditions,
complying with regulations on labour protection, labour safety and hygiene standards,
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protecting the working environment in accordance with the law on protection and
instructing the Employees to comply with these regulations.

10.3. The Employees must strictly comply with regulations on occupational safety and labour
hygiene; to maintain and preserve the protection facilities provided by the Company.

10.4. The Employees working in heavy and hazardous sectors will be entitled to salaries and
in-kind bonus in accordance with the Labour Law on occupational safety and hygiene
from time to time.

Article 11.  Statutory insurance and other types of insurance

The Company is responsible for properly and fully implementing the provisions of the law on
statutory insurances for the Employees. Every month, the Company will deduct an amount
from the Employee's salary (by directly deducting the monthly salary before paying salary to
the Employee) to pay statutory insurance in accordance with the prevailing law.

[In addition to statutory insurance, depending on the Company's policy, the Company may
purchase some other types of insurance for the Employees].

Article 12.  The organisation representing the employees’ activities

12.1. The Executive Committee of the Grassroots Trade Union/The Leaders of the
employees’ organisation at the enterprise must develop an operational plan for the year
to be sent [filled in with the position of the legal representative] to coordinate in the
implementation. In case of an unexpected plan, it is required to notify the Company in
writing at least 07 (seven) days in advance.

12.2. When the Executive Committee of the Grassroots Trade Union/ehe Leaders of the
employees’ organisation at the enterprise makes a written request according to the
requirements of the Employees' Collective at the Company, the Company is responsible
for coordinating with the Executive Committee of the Grassroots Trade Union/the
Leaders of the employees’ organisation at the enterprise in reviewing and responding
to written petitions within 07 (seven) days since the date of receipt of the petition.

12.3. The Company shall create favourable conditions for the Executive Committee of the
Grassroots Trade Union/rhe Leaders of the employees’ organisation at the enterprisr to
perform its functions and duties in accordance with the Labour Law.

12.4. On a quarterly and annual basis, the Executive Committee of the Grassroots Trade
Union/the Leaders of the employees’ organisation at the enterprise in coordination with
the competent representative of the Company will organise a dialogue meeting between
the Company and the Employees in accordance with the regulations on dialogue and
conferences of the Employees at enterprises to exchange information and listen to the
opinions of the parties to build the labour relations in the Company harmoniously,
stably and progressively.

Article 13.  Labour disputes and labour dispute resolution

13.1. Labour disputes are disputes over rights, obligations and benefits arising between the
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parties during the process of establishing, implementing or terminating the labour
relationship; disputes between organisations representing employees; or a dispute
arising from relationships directly relevant to the labour relationship ("Dispute").

13.2. Principle for dispute resolution:

(a) Respect for the right of self-determination via negotiation of the parties during
the process of labour dispute resolution;

(b) Ensuring the implementation of conciliation and arbitration on the basis of
respecting the rights and interests of the disputing Parties, respect of the
common interests of the society, and not against the law;

(c) Transparent, objective, timely and lawful;

(d) Ensure the participation of representatives of the parties in the process of
resolving labour disputes;

(e) The resolution of a labour dispute conducted by an agency, organisation or
individual having jurisdiction to settle a labour dispute after the Parties/ gives a
petition or another competent entity gives a petition with agreement from the

parties in dispute.

13.3. During the Dispute resolution process, the Parties have the following rights and
obligations:

(a) Directly or through his representative to participate in the dispute resolution
process;

(b)  Withdrawing the requests or changing the requests;
(c) Requesting to replace the person conducting the dispute resolution if there is a
reason that the person cannot guarantee objectivity and fairness in the dispute

resolution;

(d) Provide sufficient and promptly documents and evidence in order to prove the
party’s requests; and

(e) Strictly abide by the agreed agreements, decision of the labour arbitration
tribunal, and valid judgments or decisions of the People’s Court.

13.4. The contents of the Disputes which the Parties do not recognise or agree to in this
Collective Labour Agreement shall be followed by the Parties in accordance with the
Labour Code and relevant guiding documents.

CHARTER III - IMPLEMENTATION PROVISIONS

Article 14. Implementation responsibility

14.1. The Company, the Executive Committee of the Grassroots Trade Union/the Leaders of
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the employees’ organisation at the enterprise and the Employees' Collective are
responsible for properly and adequately implementing the agreed contents of the
Collective Labour Agreement.

14.2.  After the Collective Labour Agreement comes into effect, the Company will arrange a
time for the Executive Committee of the Grassroots Trade Union/ the Leaders of the
employees’ organisation at the enterprise to implement the content of the Collective
Labour Agreement to the Employees’ Collective.

14.3. The amendment(s), addition(s), replacement(s) or cancellation of any provision of the
Collective Labour Agreement shall be carried out in accordance with Article 3 thereof.

This Collective Labour Agreement is discussed and signed on [[]] at the Company's
headquarters with 03 (three) original copies, in which 01 (one) original copy is kept by the
Executive Committee of the Grassroots Trade Union/ the Leaders of the employees’
organisation at the enterprise and 02 (two) original copies are fined at the Company.

For and on behalf of For and on behalf of
The Company Employees’ Collective

[Full name] _
[General] Director [Full name]
[Chairman] of the Executive
Committee of the Grassroots
Trade Union/ the Leaders of the
employees’ organisation at the
enterprise



